
AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

August16
10:37

AM
-SC

PSC
-2021-269-T

-Page
1
of17

ADAMS AND R.EESE

LU'ugust

12r 2021

FJLKD KLKCTRONICALLY
The Honorable Jocelyn G. Boyd
Clerk
South Carolina Public Service Commission
Post Office Drawer 11649
Columbia, South Carolina 29211

Attorneys at Law
Alabama

Ftoriria

Georgia
Louisiana

Mississippi

South Ceiolina

Tennessee
Texas

Washaglon, DC

John J. Pringle, Jr.
Direct 803243.1270
5-Fac 803343.t238
jactcpringtelariasr.corn

RET Request ofGentle Giant Moving Company (NC), LLC, dba Gentle Giant Moving dt
Storage, to Amend its Tariff Certificate Number 9849
Docket No. 2021- -T

Dear Jocelyn:

Enclosed is a proposed Amended Tariff for filing on behalf of Gentle Giant Moving 4
Storage. The Company seeks to modify its hourly rates for household goods moves. The
Company's current and proposed hourly rates are set out below:

0 -Season Weekda s
One Mover
Two Movers
Three Movers
Each Additional Mover
Each Additional Truck
0 -Season Weekend
One Mover
Two Movers
Three Movers
Each Additional Mover

Current Rate

$70/hr
$

110%'160/hr

$45/hr
$20/hr

$85/hr
$ 12$/hr
$ 185/hr

Pro osed Rate

$80/hr
$ 130/hr
$ 180/hr
$50jrr

$95/hr
$ 145/hr
$ 195/hr
$50/hr

Each Additional Truck $20/hr
0~qitJVeekZ~

$30/hr

One~er
Two Movers
Three Movers
Each Additional Mover
Each Additional Truck
On-Season Weekend
One Mover
Two Movers

$85/hr
$ 12$/hr
$ 185/hr
$45/hr
$20/hr

N1555r

$ 125/hr

$335/hr
$195/hr
$50/hr
$30/hr

$95/hr
$ 145/hr

1501 Main Street, 5th Floor j Columbia, South Camlina 29201 j 803.254.4190 j Fax 803.779.4749
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August 12, 2021
Page 2

Gentle Giant Moving & Storage requests that the Commission consider this request as
soon as possible. Ifyou have any questions or need additional information, please dd not
hesitate to contact me.

Sincerely,

s/ John J. Prin le Jr
John J. Pringle, Jr

JJP/cr
cc: Ms. Eisa Rivard (via electronic mail service)

Office of Regulatory Staff (via electronic mail service)
Enclosures
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BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

Request of Gentle Giarit Moving Company )
(NC), LLC dba Gentle Giant Moving & Storage, ) CERTIFICATE OF SERVICE
to Amend its Tariff, Certificate Number 9849 )

This is to certify that I have caused to be served this day, one (1) copy of the Gentle Giant
Moving and Storage TariffAmendment Request addressed as follows:

VIA ELECTRONIC MAIL SERVICE
Lessie Hammonds, Esq.

Office ofRegulatory Staff
Legal Department

s/John I Prin le Jr.
John J. Pringle, Jr.
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Gentle Giant Moving Company (NC), LLC dba Gentle Giant Moving k, Storage
South Carolina Household Goods Tariff

REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE TO

CERTAIN INTRASTATE HOUSEHOLD GOODS MOVES WITHIN THK

STATE OF SOUTH CAROLINA

Effective Date: Page 1 of 12
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Gentle Giant Moving Company {NC), LLC dba Gentle Giant Moving k Storage
South Carolina Household Goods Tariff

TABLE OF CONTENTS
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2.0 ADDITIONAL SERVICES.
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2.1.1 Right to Decline to Move Items .....

2.2 PIANO, ORGAN, POOL TABLES, OR LADEN HOME FREEZER CARRY CHARGES.

2.3 Pick Up and Delivery.

2.4 Packing and Unpacking ..

2.5 Articles, Special SefvicirigL

2-.6 Waiting Time

2.7 Fuel Surcharge...

2.8 Overnight Storage.

2.9 Hotel Fee ..

2.10 Holding Fee......

3.0 RULES AND REGULATIONS

3.1 Claims.

3.1.1 Standard Valuation

3.1.2 Depreciated Value Coverage...

3.1.3 Full Replacement Coverage...
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3.4 items of Particular Vglue

3.5 Bill of Lading, Contract Terms, and Conditions......
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Effective Date: Page Z of 1Z
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Gentle Giant Moving Company (NC), LLC dba Gentle Giant MoVing & Storage
South Carolina Household Goods Tariff

This tariff contains the regulations and rates applicable to the provision of intrastate household goods moved by

Gentle Giant Moving Company (NC), LLC ("Gentle Giant"). These services are furnished between points and

places in the State of South Carolina.

Effective Date: Page 3 of 12
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Gentle Giant Moving Company {NC), LLC dba Gentle Giant Moving & Storage
South Carolina Household Goods

Tarift'ECTION

1

1.0 TRANSPORTATION CHARGES
Transportation Charges include the hourly rates as listed below

1.1 Hourly Rates and Charges
Moves will be conducted on a "straight time" basis, withe minimum hourly charge as set out below plus actual
travel time. The clock starts at the appropriate hourly rate when the movers leave the Gentle Giant office location,
and the clock stops when the movers return back to the office once they have unloaded at the custoriiers'ew
home.

OK8eason October November December Janus Febru March Weekda onda -Thursda

One Mover

Two Movers

Three Movers

Each Additional Mover

Each Additional Truck

$80/hour

$ 130/hour

$ 180/hour

$50/hour

$30/hour

Off-Season Weekend Frida -Sunda

One Mover

Two Movers

Three Movers

Each Additional Mover

Each Additional Truck

$95/hour

$ 145/hour

$ 195/hour

$50/hour

$30/hour

Ou-Season (April, May, June, July, August, September) Weekdays (Monday-Thursday)

One Mover

Two Movers

$95/hour

$ 145/hour

Effective Date: Page 4 of 12
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Gentle Giant Moving Company (NC), LLC dba Gentle Giant Moving & Storage
South Carolina Household Goods Tariff

Three Movers

Each Additional Mover

Each Additional Truck

$ 195/hour

$50/hour

$30/hour

On-Season Weekend rida -Sunda

One Mover

Two Movers

Three Movers

Each Additional Mover

Each Additional Truck

$95/hour

$ 145/hour

$195/hour

$50/hour

$30/hour

1.2 Minimum Hourly Charges

Customers will be charged a three-hour minimum, and then in fifteen-minute increments thereafter. If customers
cancel within 48 hours of their move, Gentle Giant will charge the applicable minimum.

Effective Date: Page 5 of 12
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Gentle Giant Moving Company (NC), LLC dba Gentle Giant Moving k Storage
South Carolina Household Goods Tariff

SECTION 2

2.0 ADDITIONAL SERVICES

The following charges shall be assessed in addition to the hourly mtes quoted in Section 1.1 of this tariff.

2:1 Bulky Article Chkrges (per item)

SERVICE
ulk Articles Loadtn 'lokdin Char es- W Additives

When a shipment inctudes bulky items as named below, the
followirig additioftal loadfng and unloading charge or weight
additive will apply:
LOADING AND UNLOADING CHARGES include BOTH loading
and unloading service and the handling and blocking of such article,
and applies each time loading and unloading service is required
exce t for'carrier convenience .

PER RATES

AIRPLANES OR GI.IDERS
AUTOMOBILES TRUCKS OR VANS
FARM TRACTO 

Each $ 198.00
EaN $ 139.35
Each. $T18.'75

IIOT TUB~AN WHIRLPOOL.&TACUZZKR o'ver 10 cu.
MOTORCYCLES, TRACTORS„GO CARTS, & RIDING

MQKE~S ug dec Z5 ILP
SNQ%MOBKBYOKXID

Eac
Each

Each

L37.75
$79 15

$79.15
SATELLITE T.V., RADIO DISCS, OR DISHES 4 ft. & over Each, $ 129.10
TRACTORS, RIDING MOWERS 25 H.P. & over,and ALL
TERRAIN VEHICLES 110 cc and over

Each $ 118.75

TRAILE S other than boat trailers Each $87.75
CAMPERS, UNMOUNTED ON TRUCKS (designed for carriage or
icku trucks

CAMPERS MOUNTED ON PICKUP TRUCKS (applyabove
char e for trucks)

Each $227.45

PLAYHOUSES, TOOL SHEDS, UTILITY SHEDS (transported
set-u, not dismantled, in excess of 100 cu. Il.

jach $ 149.75

HOME GYM EQUIPMENT —. ELECTRONIC STAIRSTEPPERS,
TANNING BEDS, ELECTRONIC NORDIC TRACKS, AND
BOWFLEXES

Each $79.1 5

LARGE SCREEN TVs over 40 inches Each $ 132.85
ANY BULKY ARTICLE OVER 400 LBS. not s ecified above Ea'ch $ 111.80

2.1.1 Right to Decline to Move Items

Company reserves the right to decline, at its sole discretion, tp move particular items because of their bulk or
fragile nature. No slate top pool tables will be moved.

Effective Date: Page 6 of 12
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Gentle Giant Moving Company (NC), LLC dba Gentle Giant Moving 4 Storage
South Carolina Household Goods Tariff

2.2 Piano; Organ, Pool Tables, or Laden Home Freeier Carry Charges

SERVICE
ano Or an Pool Tables Etc

PIANO, ORGAN, POOL TAB~ES, OR LADEN HOME
FREEZER CARRY CHARGES:

PER

HANDLING CHARGE for pipe organs, all grand pianos,
and all other pianos of 38 inches or more in height. (Charge is in
addition to the fli t c char es

Flat Charge $82.65

HANDLING CHARGE for all other types oforgans and all Flat Charge
other pianos less than 38 inches in height. (Charge is in addition to
the fl htc char es

$60.30

HANDLING CHARGE for any laden home freezer
containing frozen foods (Charge is in addition to the flight carry
char es .

HANDLING CHARGE for pool tables with slate tops which are at
least 42 inches m width, 84 inches in length, and weight more than
400 lbs. This charge does not include disassembling or
reassembling by canier'. When such service is rendered by carrier,
the Labor Charge in Item 4 will apply. (Charge is in addition to the
fli t char es
FLIGHT CARRY CHARGE-INSIDE A

Flat Charge

Flat Charge

$68.90

$94.60

First Fli t one flobr or sto to the next floor or sto First FMtht $24.75
Each additional fli t

FLIGHT CARRY CHARGE-OUTSIDE A BLDG. OR HOUSE:
First Fli t 8 but not more than 20 st s
Each additional st over 20 ste s

Fli t

First Fli t
Ste

$ 12.40

$23.80
$0.50

2.3 Pick Up and Delivery

The Company does not charge an additional fee for making hdditional pick= ups or deliveries after the initial stop.
2.4 Packing and Unpacking

We are not responsible for items packed by the customer. Boxe's containing I'ragile or breakable items must be
properly labeled. We reserve the right to decline any moves consisting of extremely large or fragile items.

2.5 Articles, Special Servicing

The rates and charges in this tariff do not include servicing or connection of appliances such as &eezers,
refrigerators, washers, dryers, and similar articles.

2.6 % siting Time

Effective Date: Page 7 of 12
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Gentle Giant Moving Company (NC), LLC dba Gentle Giant Moving 8r, Storage
South Carolina Household Goods Tariff

Customers will b'e charged for waiting, time the same as the appropriate hourly rate.

2.7 Fuel Surcharge

On the first Kanday of each calendar month, the "Central Atlantic Average" price of diesel fuel will be based on
the price stated by the US Department of Energy (DOE), Energy Information Administration's (EIA) survey of
"Retail on- Highway Diesel prices". Tliis price will be obtamed by calling the DOE fuel hotline at 202-586-6966'h DOEIt t bit t~d
Note 1: If the Central Atlantic fuel surcharge price per gallon exceeds $ ,6.50, herein, the surcharge will be
increased by an additional $2.50 for every $ .50, or fraction there'of, per gallan.

Note 2: Notwithstanding any other provisions for the tariff, the Fuel Surcharge Cost Adjustment Factor WILL
APPLY tb ariy c'Tiarges/ trips applicable during the period that the Fuel Surcharge Cost Adjustment is in effect. It
is at the discretion of the company to maintain a surcharge lower than the outline's calculation.

Note 3: The Fuel Cost Adjustment Factor WILL BE SHOWN SEPARATELY fmm tlie transportation/moving
charges on documents for the puipo~s of identifying the amount as special fuel- related revenue.

Note ak The carrier shall explain fully the fuel surcharge to be.assessed prior to the move or during the estimate
procegs.

South CarolinaFuel Surcharge

2.8 Overnight Storage

Overnight storage of a customer's items on a truck will be charged at a rate of $ 150 per night/ per truck.
2.9 Hotel Fee

Effective Date: Page 8 of 12
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Gentle Giant Moving Company (NC), LLC dba Gentle Giant Mooing 8f, Storage
South Carolina Household Goods Tariff

For moves within South Carolina totaling more than 150 miles (calculated as the sum of the distance from the
Gentle Giant Office to the origin of the move to the move destination and back to the Gentle Giant office), there
will be a hotel fee of $250 for two movers or $275.00 for three movers per night.

2.10 Holding Fee

If customer needs items held on a truck for more than four (4) hours on a scheduled move day, the customer will
be charged a fee of $ 150.

Effective Date: Page 9 of 12
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Gentle Giant Moving Company (NC), LLC dba Gentle Giant Moving & Storage
South Carolina Household Goods Tariff

SECTION 3

3.0 RULES AND REGULATIONS

3.1 Claims

Although our movers will be careful with your possessions, from time to time damages may occur. If damages
are caused by our service, we reserve the right to repair the damage(s) in question. Ifwe determine that
damage(s) cannot be repaired, customer will be compdnsated based on the level of coverage chosen, as set forth
below.

3„1.1 Standard Valuation

This coverage is free with the customer move. In the event that anything is lost or damaged during the move,
you will be reimbursed at $0.60 per pound per article. That means if an item is damaged or lost, you are entitled
to the value of the item or damage up to a maximum of the weight of the article times $0.60 per pound. This
value is often less than the actual value ofyoui aiticles.

3.1.2 Depreciated Value Coverage

This coverage allows the customer to declare the total depreciated value of the shipment. If items are lost,
damaged, or destroyed the customer is reimbursed the depreciated value of the goods declared or $0.60 per
pound per article, whichever is greater. This coverage costs $0.50 for every $ 100.00 of declared depreciated
shipment value.

3.L3 Full Replacement Coverage

This coverage allows the customer to declare the total value of their shipment. If articles are lost, damaged, or
destroyed the customer is reimbursed the full value of the goods declared or $0.60 per pound per article,
whichever is greater. The coverage costs $0.75 per $ 100.00 of the declared total value of the srtipment.

3.2 Presentation of Claims

If there is damage you discover on the day ofyour move, notify us immediately. All claims for loss, damage or
overcharge must be written and attached to the Bill ofLading. In the event you have claims for concealed
damage, The Company must be given a ieasonablb opportunity to inspect damaged items in their original
packing. Our movers will complete a Damage Repoit befoie they leave your site.

If you discover damage after the move, call the office within 96 hours of your move

The Carrier's liability shall not exceed the cost of repairing or replacing the lost or damaged property with
material of like kind and quality. It shall also not exceed the actual cash value of the property at the time and
place of loss, but in no event to exceed the released value.

Effective Date: Page 10 of 12
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Gentle Giant Moving Company (NC), LLC dba Gentle Giant Moving A Storage
South Carolina Household Goods Tariff

The camer shall not be liable for loss or damage occurring after the property has been delivered to or receipted
for by the consignee or shipper or authorized agent of either. When the Camer is directed to unload or to
deliver the property (or render any services) at a plac'e at which the consignee or its agent is not present, the
property shall be at risk of the owner after unloading or delivery.

Where the carrier is directed to load property from (or render any services at) a place or places at which the
consigner or its agent is not present, the property shall be at risk of the owner before loading.

The Camer's liabilify with reganls t'o sets and matched pieces shall be limited to repair or depreciated
replacement of the lost or damaged piece or pieces only and shall not extend to repair, replacement or
recovering of the entire set, but in no event to exceed the released value.

No loss or damage claims will be honored until the charges for moving services are paid in full. You will be
asked to sign a Moving Services Agreement acknowledging this.

LIMITATION OF LIABILITY ON READY TO ASSEMBLE FURNITURE (Made I'rom Press board, particle
board, engineered wood or ready to assemble)

Ready to assemble furniture is defined as meaning furniture m'anufactured from presaboard, particle board,
engineered wood or siniilar materials which is shipped from the manufacturer in the knocked down "KD" or
knocked down flat "KDF" condition to be assembled by the retail store, regeller oi end user. Most is not
designed with the extra wood structural pieces to adequately brace the unit for movement out of or into a
residence, nor the normal truck vibration, even in air-ride trailers: It is not constructed to withstand the normal
stress ofa move as an assembled unit. Assembly instructions frequently suggest that the connecting hardware
pieces be glued in place. This doe's not significantly improve the structural integrity of the pieces, but does
make disassembly impossible without creating substantial, un-repairable damage.

When a Shipper elects to ship an article as defined above, in no case shall the liability of the carrier exceed
$0.50 (fifty cents) per pound per article or $60.00 (Sixty dollars) per article, whichever is greater.

Effective Date; Page 11 of 1Z



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

August16
10:37

AM
-SC

PSC
-2021-269-T

-Page
15

of17

Gentle Giant Moving Company (NC), LLC dba Gentle Giant Moving A Storage
South Carolina Household Goods Tariff

3.3 Governing Publications

Our rates and charges are governed by the terms and conditions of this niriff, and the Rules and Regulatfons of
the South Carolina Public Service Commission.

3.4 Items of Particular Value

We do not assume any liability whhtsoevei foi documents, currency, credit cards, jewelry, watches, precious
stones or articles of extraordinary value including accounts, bills, deeds, evidences of debt, securities, notes,
postage stamps, stamp collections, trading stanips, revenue stamps, letters or packets of letteis, alcoholic
bevera'g'es firearms, coin collections, article's of peculiarly inherent or intrinsic value', precious metals or afticcres

manufactured there from. We will not accept respo'nsibility for safe delivery of such articles if they come into
ourpossession with or without our knowledge.

3.5 Bill of Lading, Contract Terms, and Conditions

Each customer will be provided witli a copy of the Company's Bill of Lading. The terms and conditions of the
Bill ofLading are hereby iacorporated by reference.

Electroni'c format of the above mentioned documents will be an acceptable format fur paperwork between the
Carrier, Customer, Office ofRegulatory Staffand Pubhc Service Commission.

3.6 Delays

The Company shall not be liable for any damages resulting from delays in transporting household goods resulting
from an aet of God or fault or neglect of any unforeseen entities.

Effective Date: Page 12 of 12



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

August16
10:37

AM
-SC

PSC
-2021-269-T

-Page
16

of17

NOTICE QF FILING

DOCKET NO. 2021- -T

Pursuant to Title 58, Chapter 23 of the South Camlina Code;specifically S.C. Code Ann. )II 58-
23-1010, 58-23-20, 58-23-590, S.C. Code Ann. Regs. ('I103-190, et. seq., aud the Rules and
Regulations of the Commission Gentle Giant Moving Company (NC), LLC dba Gentle Giant
Movinj & Stofage, 3827 Bamnger Drive, Charlotte, NC 28217=1503 has filed an Application
with the Public Service Commission of South Carolina (the Commission) to amend its tariff
currently on file with the Coimmssion. The Company's proposed changes to the Company's
tariQ'are as follows:

0 -Season Weekda s
Qnn Mover.
Two Movers.
Three 5/lovers
Each Additional Mover
Each Additional Truck
0 Neason Wee/rend
One Mover
Two Movers
Three Movers

Pro used Rate

$80/hr
$ 130/hr

80
$50/hr
$30/hr

$95/hr
$ 145/hr
$ 195/hr

EacIt.Additional Mover . $50/hr
30/hr

On-Season lYeejrda s
One Mover
Two Movers
Three Movers
Each Additional Mover
Each Additional Truck
HtSDSetaSOW Weejiend

ne over
Two Movers
Three Movers
Each Additional Mover
Bach Additional Truck

$95/hr
$ 145/hr
$ 19$/hr
$50/hr
$30/hr

95/hr
$ 145/hr
$ 195/hr
$50/hr
$30/hr

A copy of the Company's application can be found on the Commission's website at
d D 2 tN . 2022- -T. Addttt Nty, py ftp *ppy tt

available from the Company's Counsel John J. Pringle, Jr., Adams and Reese LLP, 1501 Main
Street, 5th Floor, Columbia, South Carolina 29201.

Any person who wishes to participate in this matter as a Party ofRecord, should file a Petition to
Intervene in accordance with the Commission's Rules of Practice and Pmcedure on or before

2021; by filing the Petition to Intervene with the Commission; by providing a copy to
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the Office ofRegulatory Staff; and by providing a copy to all parties of record. For the receipt of
future Conunission correspondence, please include an email address in the Petition to Intervene.
Any person who seeks to intervene and who wishes to testify and present evidence at the hearing
should notify; in writing, the Commission; the Office of Regulatory Staft't 1401 Main Street,
Suite 900, Columbia, South Carolina 29201; and the Company's representative at the above
address, on or before, 2021. Please refer to Docket No. 2021- -T.

For the most recent information regarding this docket, including changes in scheduled dates
id d''ti,pi 6 t~ dD 0 tip.2022 2'-=

PLEASE TAKE NOTICE that any person who wishes to have his or hat conunents considered
as part of the official record of this proceeding MUST present such comments in person to the
Conunission during the hearing.

Persons seeking information about the Commission's procedures should contact the Commission
t(803)8965300 i itit 0 it t~

/ /21


